alerts®MA )

AlertsMA Portal User
Registration Guide for Residents

State and local government organizations in Massachusetts use AlertsMA to send critical
communications to help protect the lives and property of citizens, visitors, and businesses
across Massachusetts.

Register for AlertsMA Account (One Time Only):

1. Create Your Account — ]
Sign up
Fl I | 0 ut th e Eg ist ratio n s i g n u p fo rm a n d ﬁ::mga,.mmpuke;,.,mmwmm.m Remember your username and password so you can log in and change your information at ar

click ‘Create Your Account'.

See the on screen help text for information [ |
on how to fill out different fields, including
the Username or Password requirements.

least 8 characters long and contain at least one letter
al characters are limited to:1 @ # % * &* ()

Or click ‘Help & Answers' in the top left for I }
additional information. : ~~~~~ )
emgre \
2. My Profile You can choose to be
notified by email and/or
personal devices. Use the
After creating your account, you will be taken IR s s preaf:';‘(:“tlev: ;%fi?iigﬂir’f%‘ﬂer
to the My Profile page where you can specify My Profile ;

*First Name ‘ Jane

how you want to be contacted.

*Last Name ‘ Doe

Middle Initial ‘

)
)
When done, click ‘Save and Continue’. \ )
\
)

“Registration Email | jane.doe@mail.com

You can come back and change your
notification preferences at any time. Here's how to contact me. (complete s et 1

Time Zone ‘ (GMT-05:00) Eastern Standard Time (America/New_York) v

Move up or down to change the order.

+/ =/ 1) Email Address 1 jane.doe@mail.com

“) [*] 2) Text Message 1 United States v == Example (201) 555-0123

= [7] 3) Text Message 2
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https://member.everbridge.net/index/406686158291020/#/signup

. Profile Subscriptions Information Review
3. My Locations My Locations

We will use the location information you provide to inform you about events taking place in your area

Add a Location

The My Locations page shows addresses for B— = a

which you want to receive notifications. Choose o [ormdsae \

a name for your primary location, (e.g., 'Home' or e [zt |

"Work’) fill in the address information, and click o : :

‘Verify This Address'. S— == \
PostalCode [ 1as1s

A pop up window with a map will appear. Select

the matching address on the list or on the map
and click ‘This Is My Location’. When done, click
‘Save and Continue'.

You can add as many locations as you want.

Click ‘+Add Another Location’ button to add more.

Subscriptions Information Review

My Locations

We will use the location information you provide to inform you about events taking place in your area.

Location Name Address
Home 123 Street name Edit Delete View on Map
‘ + Add Another Location |

Save & Continue >

4. My Subscriptions

My Subscriptions lets you choose what kind of P rone D Locaors 3 Subsrptons

alert notifications you want to receive. Check My Subscriptions

the boxes for to choose what alerts you want to _
be subscribed to. When finished, click ‘Save and N T

Continue'.

5. My Information

My Information lets you choose your preferred Reven
language. Select from the dropdown list. Click My Information

‘Save and Continue’ when finished.

*Preferred Language ‘ Portuguese
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6. Review

Finally, use the Review page to see all your v ———
Review the information you entered

AlertsMA information on one page. Click ‘Edit’
if you need to change something. When ready, My profile | | My Subecriptions “
click ‘Finish’. S

COVID-19 Resident Alerts

Registration Email:  jano doo@mailcom

Time Zone:  America/New_York

Email Address 1:  jane dos@mail.com

My Locations Edit

Home: 123 Street name

My Information

Update your AlertsMA Profile Information (as needed)

You can sign in and change your contact preferences Sign in to your account
at any time.

L)
Click ‘Forgot Username’ or ‘Forgot Password’ as .
needed. & roow -

Forgot Usarmname or Forgol Password

That's it. Now you are set up to receive notifications about safety situations and other important
events using the contact methods you prefer.

Interoperable Communications Bureau

AlertsMA User Registration Guide 04/2023 page 3 of 3


https://member.everbridge.net/406686158291020/login
https://member.everbridge.net/454514914099316/login



